
Who should I talk to if I have a  
concern...? 

Concern involving 
the  

Headteacher 

 

Concern involving  
a member of  

staff  

Concern involving 
your child 

 

Concern involving  
another Parent 

Speak to your child’s 
teacher immediately 

Speak to your Phase Leader: 
Mrs Molloy - Lower Phase (Yrs 1-3) 

Mrs Frohock - Upper Phase (Yrs 4-6) 
 
 
 

Speak to 
Assistant HT - Mr Beardwell 

Deputy HT - Mr Baptiste 
 

 
 
 

Speak to 
Headteacher - Mr Henry 

 

 
Contact the Chair of Governors 

 
By emailing: 

governors@stmarysn8.co.uk 

Resolved 

Unresolved after discussion 
and action taken 

Resolved 

Concern involving 
another child (do 

not speak to child) 
 

 

Who should I talk to if I have a  
concern…? 

 
         No Further 

   Action 

Unresolved after discussion 
and action taken 

 No Further 
 Action 

 

St Mary’s CE Primary School  

Unresolved after discussion 
and action taken 

Resolved 
 No Further 
 Action  

Unresolved after discussion 
and action taken 

Resolved  No Further 
 Action 

 


